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FREQUENTLY ASKED QUESTIONS

HOW DO NONPROFITS TYPICALLY USE RECOVERABLE GRANT FUNDS? 

THE THREE MOST COMMON WAYS DONORS USE RECOVERABLE GRANTS ARE TO: 

ABOUT VANGUARD CHARITABLE’S RECOVERABLE GRANT PROGRAMS

ONCE I’VE RECOMMENDED A RECOVERABLE GRANT, HOW LONG WILL IT TAKE FOR THE NONPROFIT TO RECEIVE 
MY DONATION?

WHAT IS THE MINIMUM GRANT SIZE FOR A RECOVERABLE GRANT?

WHAT HAPPENS IF A GRANTEE DOES NOT REPAY THE RECOVERABLE GRANT AMOUNT? 

Recoverable grants are more complex than a typical grant. Depending on the specifics of the opportunity, a recoverable 
grant can take from one week up to several weeks to process.

Recoverable grants are meant to be flexible and are a charitable endeavor. Recoverable grants are only recovered under 
certain circumstances and grantees are not obligated to recover funds to the grantor.

Vanguard Charitable requires a $25,000 minimum grant size for recoverable grants.

Bridge funding gaps

Grow programs quickly

Expand charitable goals

For example, if a nonprofit is called to respond to a disaster or humanitarian crisis, there is typically a gap between 
when help is needed and when pledged donations arrive. Recoverable grants can provide bridge funding, allowing 
the nonprofit to act quickly in response to the crisis and potentially repay those funds once pledged dollars arrive. 

For example, if a nonprofit has a proven revenue generating program they want to deploy to a new region, 
recoverable grants can provide capital to scale the program quickly and the organization can then return the grant 
funding if and when the program is self-sustaining.

For example, if a nonprofit wants to pioneer a new approach to an entrenched social or environmental issue, 
recoverable grant funding can provide patient “risk” capital to allow the nonprofit to test a theory of change in 
order to better meet their mission. All or some of the recoverable grant capital can be returned if the organization’s 
pilot program is successful. 
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HOW DO I GET STARTED?

HOW DO I ACCESS THE RECOVERABLE GRANT PLATFORM? 

I FORGET MY PASSWORD. HOW DO I LOG IN? 

WHAT HAPPENS ONCE I SIGN UP FOR PLATFORM ACCESS? 

I RECEIVED AN EMAIL WITH A LINK TO SET UP MY ACCOUNT ON THE CAPSHIFT PLATFORM, BUT WHEN I CLICKED 
THE LINK, IT NO LONGER WORKED. WHAT HAPPENED? 

I WANT TO CHANGE THE EMAIL THAT’S LINKED TO MY ACCOUNT. HOW DO I DO SO? 

If you are a Premier donor with Vanguard Charitable, fill out the form at capshift.com/vanguard-charitable to request 
access to the platform. Alternatively, you can reach out to your Vanguard Charitable Philanthropic Advisor at  
premierservices@vanguardcharitable.org to start a conversation about recoverable grants.

Once you have set up your login, you can login at platform.capshift.com.  You can also access the platform using the 
Client Hub button at CapShift.com.

Click the “Forgot Password?” button at the bottom of the login page. You can also send any questions to 
support@capshift.com.

Within one business day, you’ll receive an email from the CapShift team with a link to set up your account.

The account set-up link expires after 24 hours for security purposes. To request a new link, you can respond to the initial 
email you received or send a note to support@capshift.com.

Send an email to support@capshift.com with your original email address and the new email address you would like to 
update it to, and the CapShift team will take it from there.

Advisory services are provided by CapShift Advisors LLC, an SEC-registered investment advisor. Investments in 
securities are not FDIC insured, are not bank guaranteed and may lose value. Investing in securities involves risks, and 
there is always the potential of losing money when you invest in securities. Before investing, consider your investment 
objectives and CapShift Advisors LLC’s charges and expenses. CapShift Advisors LLC’s advisory services are designed 
to assist clients in achieving discrete financial goals. They are not intended to provide financial planning with respect 
to every aspect of a client’s financial situation, they do not incorporate investments that clients hold elsewhere, and 
they do not provide tax advice. For more details, see our Form ADV Part 1, Part 2 Brochure, and Part 3 CRS, available 
at https://adviserinfo.sec.gov/

Past performance does not guarantee future results, and the likelihood of investment outcomes are hypothetical 
in nature. Nothing on this website constitutes an offer, solicitation of an offer, or advice to buy or sell securities in 
jurisdictions where CapShift Advisors LLC is not registered.
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ABOUT ACCESSING THE CAPSHIFT PLATFORM 
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